
The City of Hermitage and Aiken Refuse have developed a low income assistance program that will provide 

for a significant reduction in the quarterly fee charged to residents for solid waste, recycling & yard waste 

collection services, starting August 1, 2024.  This assistance will be provided to head of household residents 

based on annual income criteria developed by the City.  Questions please contact (724) 981-0800 x1265 or 

jcoxe@hermitage.net

Name of Resi dential Customer:                                                                             

Address:                                                                             

Phone Number:                                                                             

PROGRAM: Qualifying customers that apply to the City that meet the requirements set forth by 

the City based on income limits, is defined as Hardship.  This will apply a 40% reduction in the Base Collection

Fee.

CRITERIA: Service must be in the name of the head of household – Head of household must

receive a total gross income of less than $27,600 annually  – Income certification may be required 

as frequently as annually.

PROCESS: Customer must submit a completed application to the City, along with all 

required documents deemed necessary to provide proof of income – City approval of the application

will result in Aiken Refuse being notified to adjust the billing for the customer.

Annual Income: $                                       

(includes all wages, salaries, disability income, social security, pensions, dividends, interest income, alimony, 

child support, etc.)  Proper documentation must be provided.  If you filed taxes the previous year, please 

provide a copy of your 1040 or 1040EZ form which shows your annual gross income.  If you did not file a tax 

return, please provide documentation of all income, including year- end statements, W-2’s, investment income 

statements, etc.

I hereby affirm the above information to be true and correct to the best of my knowledge.

Signed                                                                                        Date                                

mailto:jcoxe@hermitage.net



