
Visit www.hermitage.net and click 
‘Online Bill Pay’ 
OR visit the site directly at: 
https://cityofhermitagepa.tylerportico.c
om/navigator/public/selections 

http://www.hermitage.net/
https://cityofhermitagepa.tylerportico.com/navigator/public/selections
https://cityofhermitagepa.tylerportico.com/navigator/public/selections


Select ‘General Billing’ 



Select ‘Pay as guest’ or ‘Log in or 
register’ 



To Register: Complete the Sign-Up 
fields using the email you wish to 
associate with the account, along 
with your First Name, Last Name, 
and Password. 
The mobile phone number field is 
optional. Once completed, click 
Sign Up.

For Returning Users: Previously 
registered users may Sign In



Once registered, a one-time code 
will be sent to the email associated 
with your account for verification.
 Please note that setup is not 
complete until your email address 
has been verified.
After completing the account 
setup, select ‘Find my account.’
Search using your Customer ID 
ONLY and then select ‘Find 
account.’



Once your account is linked, 
you can pay outstanding 
invoices by selecting ‘Pay.’



Select ‘Add to cart.’
To make a payment, click the 
cart icon in the top-right 
corner of your screen.
In your cart, click ‘Check out’ 
to enter your payment 
information and complete 
the checkout process



If using the ‘Pay as guest’ option, 
enter the invoice number and year, 
then click ‘Find Invoice.’



Review the invoice details, 
then click ‘Pay Invoice.’



Select ‘Add to cart.’
To make a payment, click the 
cart icon in the top-right 
corner of your screen.
In your cart, click ‘Check out’ 
to enter your payment 
information and complete 
the checkout process.



Questions? Email us at events@hermitage.net
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